
What’s the Risk?
Secondary Heating System Issues  

and Air Source Heat Pumps

Air source heat pumps (ASHP) are an efficient and effective method to 
heat a house or commercial building. Using an ASHP can significantly 
reduce heating costs as it is much cheaper than propane or fuel 
oil. They have no open flame and use electric drive technology to 
compress air for heat conversion thus reducing fire risk associated with 
traditional fuel oil or propane furnaces. In fact, ASHP move heat rather 
than produce it. This technology is relatively new and the equipment 
is improving at a staggering pace, however, an ASHP may not produce 
enough heat when the outside temperature drops below -20° C (-4° F). 
Accordingly, many building owners rely on secondary heating systems 
to support the ASHP on very cold days.

Maintenance of any secondary heating system is essential to its safe 
and effective use. The following guidelines are recommended:
• Have fuel oil and propane heating systems inspected and tested 

by a qualified individual at least once per year during the 
heating season

• Check all fuel oil tanks and pipelines for leaks and signs of 
corrosion on a regular basis

• Clean and inspect woodstoves and chimneys prior to the heating 
season to ensure they are working effectively and are problem free

• Ensure electric space heaters are a safe distance from 
combustibles, furniture or beds

• Never leave electric space heaters unattended, and ensure they 
have anti-tip safety features

While ASHP systems are safe and can reduce 
potential insurance losses, a secondary heating 
system can create unforeseen risks. Infrequent 
or sporadic use of secondary heating equipment 
can increase fire risk if the systems are not 
maintained. This is especially true of solid fuel 
heating appliances such as woodstoves, fireplaces, 
and pellet stoves. Infrequent or sporadic use of 
oil burning heat equipment can lead to issues and 
potential loss.

Farm Mutual Re Loss Control Technical Development 721- 0123

WHAT CAN BE DONE?

THE ISSUE WHAT’S THE RISK?


